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       Upcoming Scheduled Maintenance
 
                              



Regular downtime: Daily from 3.00am to 5.00am due to maintenance. You are advised to save your applications as draft 10 minutes before the system becomes unavailable. For any enquiries or assistance, please email us at halp_helpdesk@moh.gov.sg or give us a call at 67689796 (Monday – Friday, 8.00am – 8.00pm, excluding Saturday, Sunday and Public Holidays).

    














    
      
        
          
            
              Healthcare Application and 
 Licensing Portal (HALP)

              Manage all licence-related matters associated with your healthcare services.

            

            
            
              
                
                   Step 1: Healthcare Services Act (HCSA) licences will be managed under the new IT system, Healthcare Applications and Licensing Portal (HALP). All other Private Hospitals and Medical Clinics Act (PHMCA) licences and other services will be managed under the existing eLis. Please select accordingly based on the licences/services you wish to manage. Should you wish to manage both HCSA and PHMCA licences/services, please select both options.
                  

                  
                    
                      
                        
                          
                            
                             Healthcare Application and Licensing Portal (HALP)
                          

                        

                      

                      
                         More Info
                      

                      
                        

                          Acute Hospital Service


                          Ambulatory Surgical Centre Service


                          Assisted Reproduction Service


                          Clinical Laboratory Service


                          Community Hospital Service


                          Cord Blood Banking Service


                          Emergency Ambulance Service


                          Human Tissue Banking Service


                          Medical Transport Service


                          Nuclear Medicine Service


                          Nursing Home Service


                          Outpatient Dental Service


                          Outpatient Medical Service


                          Outpatient Renal Dialysis Service


                          Radiological Service


                          Termination of Pregnancy


                          Data Submission for Termination of Pregnancy (TOP), Voluntary Sterilisation (VS), Drug Practices (DP), Laboratory Developed Test (LDT) and Assisted Reproduction (AR)










                        

                      

                      
                      
                        
                          
                            
                            E-licensing For Healthcare (eLis)
                          

                        

                      

                      
                         More Info
                      

                      
                        
                          Read-only access for historical data. All new applications are to be submitted in HALP.


                        

                      

                      
                      
                        
                          
                            
                              
                              Biosafety Branch (BSB) (Login as a facility user)
                            

                          

                        

                        
                           More Info
                        

                        
                          
                            Apply New Facility


                            Apply New Approval to Possess


                            Apply New Approval to Large-scale Production

                            Apply New Special Approval to Handle

                          

                        


                        
                          
                            
                              
                              Biosafety Branch (BSB) (Login as a MOH-AFC user)
                            

                          

                        

                        
                           More Info
                        

                        
                          
                            Apply New Approved Facility Certifier


                            Submit Certification Report


                          

                        

                      

                      
                    

                  

                  
                     Step 2: Please click on "Login with Singpass" for your respective entity type to proceed. 

                  

                  
                    For Business Users

                    For corporate users with registered UEN to access and transact on behalf of their licensee.

                    Login with SingPass
                  

                  
                     For Individual Users

                     For individual without registered UEN
 

                    Login with SingPass
                  


                

                
                  Healthcare Services Act (HCSA)

                  	
                      About HCSA

                    
	
                      FAQ

                    
	
                      Services under HALP today

                    


                

              

            

            

          

        

      

    

  


Please select service licence to login


OK
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